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Epic introduction
Over the past few weeks, we explored how Solutions Architects (SAs) decide whether to use a demo � and once they do, how they find the right demo and locate the materials they need across different use cases. This work was grounded in usability testing around the Demo Detail Page.



Deme detail page  Eleven participantsTwo prototypes

This is the key decision-making touchpoint for SAs. It serves as the central hub containing all relevant materials for a specific demo.





We conducted usability testing with 11 participants: 5 from external teams and 6 from our own team.( d� Thank you to all team members who participated, and to the leadership team for their support.








To address diverse use cases�including immersive customer workshops and event booth presentations�we designed two prototypes: a condensed version and a customizable version, balancing scalability with flexibility.








From 
Workshop 
to 
Demo Detail Page design
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Why demo detail page important to SA?
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Why demo detail page important to SA?

increase trust on the portal through the Demo Detail Page?

better convey what additional resources are available ?

communicate who owns a demo so our users can get help?

increase opportunity to tie back demo use to a customer appointment?

enforce consistency across the DDP for demo metadata?

better guide our users through the DDP and how to use the demo?

enforce consistency across demo titles and descriptions?

introduce use case to the DDP?

communicate target customer persona and tech depth?

better organize DDP to suit the portal user needs?

utilize tags / give guidance for tags at the right level?

surface new launches / highlight model used



Why demo detail page important to SA?

increase trust on the portal through the Demo Detail Page
better convey what additional resources are available 
communicate who owns a demo so our users can get help
increase opportunity to tie back demo use to a customer appointment
enforce consistency across the DDP for demo metadata
better guide our users through the DDP and how to use the demo
enforce consistency across demo titles and descriptions
introduce use case to the DDP
communicate target customer persona and tech depth
better organize DDP to suit the portal user needs
utilize tags / give guidance for tags at the right level
surface new launches / highlight model used

Functional requirement Emotional requirement



Why demo detail page important to SA?

Functional requirement Emotional requirement

Trust Intuitive guidance

Transparency Controllable

Tie back demo use to a customer

Better organize page laytout

Additional resources

Owner of a demo

Consistency Use case

Target persona Target audience

Tech depth Tags

Model used



Prototypes overview and comparison
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A/B tsting
Prototype A (Condensed Version) emphasizes a streamlined, easy-to-scan structure.(Prototype B (Flexible Version) offers customization and depth, giving users the flexibility to tailor the layout or surface the info most relevant to their specific customer use case.
Participants rated both (1�5) and shared feedback on content flow and improvements.




Prototype A (Condensed Version) Prototype B (Flexible Version)



A/B tsting
Prototype A (Condensed Version) emphasizes a streamlined, easy-to-scan structure.(Prototype B (Flexible Version) offers customization and depth, giving users the flexibility to tailor the layout or surface the info most relevant to their specific customer use case.
Participants rated both (1�5) and shared feedback on content flow and improvements.




Prototype A (Condensed Version)
4.4       3.6

Prototype B (Flexible Version)



Anatomy of 
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Demo detail page
Introduction section 

High-level summary of the demo, with title, 
description, and key availability indicators

Overview section 
Provides use case highlights, context, and 
quick access to core materials

Detail section 
Covers technical implementation, code links, 
architecture, and ownership metadata

Support section 
Includes sharable content and contact info 
for demo support and ownership

Better organize page laytout Consistency

Trust Intuitive guidance Transparency



Introduction section

Consistency

Trust Intuitive guidance Controllable

Available format 
Visual indicators showing which formats 
(e.g., video, code, live demo) are available for 
this demo

Testing prototyp

Final desig

Favorite 
One-click action to save the demo for easy 
access later

Release notes 
Provides context about recent changes and 
version history for transparency and trust



Overview section
Other tags 

Highlight relevant technologies and topics 
to improve discoverability

Testing prototyp

Final desig

Introduction video 
A short explainer video to help users quickly 
understand the demo's value

Quick links 
Direct access to key assets like code, 
architecture, scripts, and video content

Consistency Better organize page laytout Use case Business impact

Trust Intuitive guidance Controllable



Detail section
Format tiles 

Interactive modules to explore demo code, 
videos, live or guided experiences, and 
architecture

Testing prototyp

Final desig

Model / services / products used 
Lists of models, AWS services, and products 
featured in the demo for technical context

Support information  
[Includes demo ownership, contact info, 
support links, and architecture references.

Owner of a demo Better organize page laytout

Model used Target persona Target audience

Tech depth Tags

Transparency Trust Intuitive guidance

Tie back demo use to a customer



Detail section
Final desig


